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How often does an organization
celebrate 100 years of existence?
The Lodge is among the very few
in this wonderful
community that
are now able to
declare and be
proud of this
unique milestone.
M a n y
contributing factors have made the
Lodge a leader for so many years. For
one, having great employees who
continue to provide compassionate
care to the frail and elderly is the
main reason for its longevity. The
Lodge has also been very fortunate
to be led by some extremely caring
individuals who have had great
foresight and vision.
Finally, the community has
provided the utmost support to the
Lodge over the past 100 years. The
City of Cornwall, the three United
Counties and the citizens have been
proud and have continued to support
the Lodge for its work in providing
excellent care at the highest level.
The Lodge is a vital entity to the
people of the community and many
have taken pride in celebrating this
important milestone with us. On
behalf of the Glen Stor Dun Lodge,
I want to extend a sincere thank
you to everyone who has taken the
opportunity to celebrate with us. We
look forward to leading and paving
the way towards the next 100 years.
Norm Quenneville

Un mot de
l’Administrateur
Combien d’entreprise peuvent se
targuer de célébrer leurs 100 ans? Le
Lodge fait partie des rares dans cette
magnifique communauté dire qu’il
est fier de ce centenaire.
Beaucoup de facteurs ont fait du
Glen Stor Dun Lodge un leader
depuis tant d’années. L’un de ceuxlà: les employés. Ces derniers ont
grandement contribué aux soins des
personnes âgées, leur assurant ainsi
une longévité dans un cadre serein.
Le Lodge a également eu la chance de
s’entourer de personnes attentionnées
qui étaient visionnaires et prévoyants.
Finalement, la communauté a
su apporter au Lodge un support
incommensurable au cours de ces
100 dernières années. La ville de
Cornwall, les trois Comtés Unis et
les citoyens sont fiers d’avoir apporté
durant toutes ces années leur support
du Lodge et d’avoir contribué à
l’excellence des soins donnés aux
résidents.
Le Lodge est une entité bien vivante
pour les gens de la communauté.
Plusieurs célèbrent aujourd’hui avec
nous l’anniversaire de cet important
monument centenaire. Au nom du
Glen Stor Dun Lodge j’aimerais
exprimer ici ma reconnaissance et
remercier chaque personne qui a eu
l’opportunité de célébrer avec nous
cet événement. Nous continuons
notre travail et espérons poursuivre
le chemin qui nous mènera vers un
autre centenaire.
Norm Quenneville
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City of Cornwall

Lodge an
Integral Part of
Community for
100 Years
On behalf of my colleagues
on City Council, I am pleased
to extend congratulations to
all of the residents, staff and
volunteers at
the Glen
Stor Dun
Lodge on this
very special
milestone.
The Glen
Stor Dun
Lodge has been an integral part
of our community for 100 years
now, and it holds a special place
in the hearts of many families in
Cornwall and S, D & G.
I would like to express my
gratitude to all of the staff and
volunteers for their work in
making the Lodge a caring and
friendly place for residents and
their families. You all contribute
to ensure the residents’ stay
at the Lodge is dignified and
respectful.
We are extremely proud to
have this great facility in our
City, and we wish the Lodge
continued success in the future.
Bob Kilger
Mayor

Ville de Cornwall

Le Lodge:
une place
unique dans
la communauté
Au nom de mes collègues
du Conseil municipal, je suis
heureux de présenter mes
félicitations à tous les résidents,
employés et bénévoles du Glen
Stor Dun Lodge dans le cadre
de cet événement très spécial.
Le Glen Stor Dun Lodge
fait partie intégrante de notre
communauté depuis 100 ans
maintenant, et il occupe une
place unique dans le cœur
de nombreuses familles de
Cornwall et de Stormont,
Dundas et Glengarry.
J’aimerais exprimer ma
reconnaissance à tous les
employés et bénévoles, qui
font du Lodge un endroit
chaleureux et accueillant pour
les résidents et leurs familles.
Vous contribuez tous à la dignité
et au respect des résidents lors
de leur séjour au Lodge.
Nous sommes extrêmement
fiers de posséder cette
installation extraordinaire dans
notre ville, et nous souhaitons
au Lodge un succès continu
dans le futur.
Bob Kilger
Maire
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Committee of Management

Century of
Service a
Tremendous
Accomplishment
for GSDL
One hundred years of quality
service to our senior community
is a tremendous
accomplishment.
Glen Stor Dun
Lodge is a first
class facility that
is providing a
valuable service
to its residents,
their families and the local
community. The care provided
to our seniors by our staff and
administration is second to none.
Long-term care is always
evolving and the Committee of
Management members, both past
and present, strive to keep up with
changes. Our seniors deserve our
best efforts.
On behalf of the committee, I
would like to extend my sincere
thanks and congratulations to
administration, staff and the
Resident Council on the occasion
of the Glen Stor Dun Lodge’s
Centennial anniversary.
Dennis Fife
Chairman, Committee of
Management

Resident Council Vital to Lodge
Our Resident Council has been an
integral part of the Lodge since their
reformation in 1983. A true legacy
to the days when residents came into
the Lodge much more independent,
this group of committed residents
comes forward every month to
lend their voice to advocacy. They
have provided input for such things
as improvements to the building,
menu selection and health and
safety concerns.
The executive committee is
also involved in the Ministry’s
compliance process and takes
the section on Resident Council
inspection protocol seriously. They
took the time to understand it and
make a strong effort to ensure we

Making dreams come true since 1937

meet all imposed standards.
In addition to providing regular
input to administration, they also
took the initiative to connect with
the Family Council. In the effort to
enhance communication, a member
of the Family Council is invited to
attend the general Resident Council
meetings. The Family Council in
turn extends a reciprocal invitation.
The executive committee is the
heart of the Council and gives
a voice for the residents who
may not have a voice. Serving
on the Council are Patricia Irwin,
President; Jack McKercher, Vice
President; Jean Paul Cuillerier,
Treasurer; Louis Banyai, Secretary;
and Doria Billard, General Officer.

6 Second Street East,
Downtown Cornwall

613-932-4022

www.pommierjewellers.com

Celebrating 15 Years

Wine & Beer Making Supplies
Wine Making on Premises
1140 Brookdale Ave.,
Cornwall, Ontario

613-933-2202

www.fermentedgrape.ca

Committee of Management

Dr. Sylvain Bossé

B.Sc., M.Sc., D.M.D.

Members of the Lodge’s Committee of Management represent the
City of Cornwall and the United Counties of Stormont, Dundas
& Glengarry. The committee is made up of, seated, left to right,
Bernadette Clement and Elaine MacDonald, City; standing, left to
right, Denis Thibault, City, Dennis Fife, Chairperson, Counties, and
Gerry Boyce, Counties.

Chirurgien Dentiste
Dental Surgeon

14 Montreal Road

(613) 938-7560
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From House of Refuge to Home
or 100 years, the City of
Cornwall and the United

Counties have been providing
services to seniors in
our community.
W h e n
t h e
Province gave local
governments the
responsibility of
providing for the
poor and the aged,
the United Counties
hired A. Cameron, of
Alexandria, to build the House of
Refuge and Industry.
Construction began in 1912.
When it opened, in 1913, on the
north side of 11th St., just outside
Cornwall’s city limits, the House
of Refuge was not only a home
to the aged and sick but to the
unemployed as well.
The 75 acre site boasted a barn,
livestock and gardens. Residents
were expected to contribute to
their upkeep by working in the
gardens and in the barn.
In 1932 the House of Refuge
was renamed Glen Stor Dun
Lodge, Home for the Aged.
Living conditions were basic,

and as the United Counties moved
through the Great Depression
and World War II,
conditions steadily
deteriorated.
The StandardFreeholder of May
1949 reported: that
“the present Home
for the Aged has
become increasingly
inadequate to meet the similarly

increasing
demands on behalf
not only of the
aged persons at
present, but also of
increasing number
of applicants for
admission.” In
1949, the Lodge
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suffered from overcrowding, a
dilapidated heating system, and
condemnation by the Ontario Fire
Marshall.
In response, the first sod for the
new Lodge was turned on September
25, 1950, at the former Beachview
Farm, by United Counties Warden
John D. Ferguson. In 1952, the 11th
Street site was closed and Glen Stor
Dun Lodge moved to its new site on
the St. Lawrence River.
In 1956 the land on which the
Lodge sat was annexed by the
City of Cornwall and the residents
became “city dwellers.”
In 1988, the Minister of Long
Term Care decided there would
be one 125-bed home on the
current Lodge site and Seniors
Satellite Centres in Williamsburg,
Winchester, Finch, Lancaster,
Alexandria,
Ingleside and
Maxville.
Construction of
the current Lodge
began in the fall
of 1992 and was
completed in 1994.

“Birthday” Cake Kicks Off 100th Anniversary

On April 11, 2012, Norm
Quenneville, newly installed
Administrator, kicked off the
first of a series of celebratory
events commemorating the 100th
anniversary of the founding of
Glen Stor Dun Lodge.

A large crowd of residents and
guests was on hand for the kickoff
to the year-long celebration of the
100th anniversary.
Mayor Bob Kilger brought
congratulations from the City of
Cornwall.

Lodge chef Shannon Shail
created an anniversary cake for
the occasion and Lodge resident
Verona Bonneville, who is in her
100th year, cut the ceremonial
first slice.
Then, using napkins bearing
the Lodge logo printed in silver
on a royal purple background
(see inset), staff served cake and
coffee to residents and guests.

Insurance Brokers
Courtiers en assurance
Locally owned and operated
HOME

BUSINESS

AUTO

An Independent Insurance
Broker Covers You Best

The anniversary cake was the creation of Lodge chef Shannon Shail.

111 Montreal Rd. (613)932-0404
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Glen Stor Dun Lodge - A Journey Through the Years

M

y story begins in December
1969 when I was 19 years
old. I was recently married and
had moved to
Martintown
with my new
husband.
I saw an
advertisement
in the local
newspaper
Frances Lauzon
l o o k i n g
for office help for the United
Counties of Stormont, Dundas
and Glengarry. I responded to the
ad and got an interview.
I was interviewed by Cameron
Kennedy the Clerk of the Counties
and was successful in securing a
position at Glen Stor Dun Lodge
the County Home for the Aged.
I was to serve as the receptionist
and office clerk, handling the
Resident Trust Account among
other duties.

The Administrator at that time
was Graham Wells. I vaguely
remember an older gentleman
who made me feel welcome in my
new position. Mr. Wells retired
shortly after I was hired and was
replaced by Ken McMillan.
Ken was a very exuberant
individual who walked through
the halls of the Lodge at an
extraordinary pace. He would call
out greetings to all and sunder and
never sat still for very long. Ken
resigned after two or three years

and the Counties hired Doug
McConnell to take his place.
Doug was with us a short time
and, for some reason, I can vividly
remember him saying to me “Atta
Boy Girl” when I did something
he was pleased with. He loved to
square-dance and I have memories
of him organizing square dances
at different Lodge functions.

Our next Administrator was
a former O.P.P. officer, Gord
McGregor.
I remember that Gord had
created “Trevor the Traffic Bug”
during his time with the O.P.P., a
symbol that became quite wellknown throughout the Province.
It’s only during Gord’s time as
Administrator that I began to
know the residents but only on
a very superficial level. I started
helping with the paperwork when
residents were admitted.
During those years, the residents
were much more high-functioning
than they are today. A “good
resident” to admit was one who
didn’t need any care. The resident
population stood at 210 and their
units were called Female and
Male Normal Care, Bed Care and
Special Care. Most of the rooms
were four bed wards. We had five
private rooms in the entire home
and they were in great demand.
Gord was responsible for
starting the “world famous” pub
nights at the Lodge. We would
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bring in a local band one evening
per month and would have a
grand party. Gord and I could do
a mean polka and the residents
would love to see us dance. Gord
was well liked by the residents.
He was a very outgoing, friendly
individual and everyone was
disappointed when he resigned
after three or four years with us.
What I find extraordinary as I
attempt to convey my memories
of my early years at the Lodge is
that what I remember about past
Administrators is not what they
accomplished on an administrative
level but rather their different
personalities. I believe it shows
how important this is when you’re
“the boss.”

Gord was replaced by our
Director of Nursing, Marlene
Wert. Marlene was the first nurse
to become Administrator and the
first woman. Marlene brought
the care at the Lodge to a much
higher level. We were starting
to admit more and more very
sick residents. Special Care was
a real challenge, housing many
psychiatric cases during those
years. Marlene’s quest was to have
the Lodge accredited through the
Canadian Council of Hospital
Accreditation. I typed many,
many policies and procedures as
we began the journey to meet the
Council’s many standards.
It was at this time that I started

to become somewhat dissatisfied
with the duties I had at the Lodge.
After sixteen years, I was bored
with secretarial work and thought
seriously of resigning from my
position at the Lodge.

Then sadly, Marlene became
very ill. She was on medical leave

do first in my new role. I wrote,
“Get to know the residents.” And
if I had any success in my years
as the the Lodge Administrator, I
believe that my daily visits to the
residents’ units were the reason
why.
Marlene was sick for many,
many months and I remember

My first husband and I had
many businesses through our lives
together and what I attempted
to do at the very beginning was
to have staff recognize that our
residents were our customers and
how important it was to have them
and their families happy with our
service. This, I can say with all

“When I look at this picture of the

old main dining room, I can still
see 80 residents waiting in one
long line down the adjoining 50
foot ramp, waiting for the doors
to open. All of them would be
jockeying for position to be ‘first
in.’ I can remember alternating
the starting point of the meal
service every two days, so the
‘lucky’ residents got a hot meal
and didn’t become too impatient
waiting for service.

”

~ Frances Lafave, Administrator, 2002

from her duties when I got the nowfamous phone call from the CAO
of the United Counties, Raymond
Lapointe. I can remember that
phone call, as if it were yesterday.
Raymond asked if I would take
over the Administration of the
Lodge on a temporary basis until
Marlene recuperated. I can only
say that I was stunned. I had never
envisioned such a step in my life
and felt totally inadequate for the
task. However, because I felt it was
the right thing to do, I accepted the
temporary appointment. I still
have the steno pad that I wrote in
as I tried to imagine what I should

visiting her before she passed
away and telling her that I was
putting all of her policies and
procedures to good use at the
Lodge.

Well by then I had found out
that I loved what I was doing
as Acting Administrator of the
Lodge. I applied for the position
and was sad when I was told that
I wasn’t the first choice of the
Selection Committee. Happily,
the first choice decided he wasn’t
happy with the conditions of
employment and the second
choice got the job!

honesty, was a real struggle but led
to a much better home in the end.

Marlene’s goal of accreditation
was achieved in 1988 and after
all our hard work, the Counties
agreed to send myself and my
management team to Toronto
to be recognized for our first
Accreditation award. After the
ceremony, I can remember like
it was yesterday, Doug Seller
showing off our plaque to
everyone who happened to be
walking by on Yonge St. that day.

It was in the early 90s when
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the Counties agreed that the old
Lodge had done its time and a
new home had to be built. It was
decided that the new home would
be built in Ingleside. That decision
led to the birth of the “Save
the Site” association, made up
primarily of residents and families
from the Lodge. Their quest to
have the current property on the
banks of the St. Lawrence River
retained for our residents reached
extraordinary heights and finally
it was decided we would rebuild
on this site. The voice of seniors
can go a long way.

At that time it was also decided
that the City of Cornwall would
take over the ownership of the
Combining the
Power of Two
To Serve
You Better!
Jean & Marianne Leger have
combined their banking and
award winning real estate
experience.
Make your
move today!

Jean & Marianne Leger
Brokers

RE/MAX
cornwall realty inc.,
Brokerage

Independently owned and operated
649 Second Street East, Cornwall, Ontario

613-330-2466 or
613-930-6484

50 years of Experience

Lodge with the Counties building
outreach facilities throughout
their constituency.
We then began planning for
our new home. Management,
residents and staff were given
considerable input into its design.
We moved into our new home in
1994 and I can remember entering
one of our special care units
after a few weeks had gone by.
I couldn’t get over how quiet it
was. The atmosphere had changed
completely. That moment was
worth all the time and energy that
had gone into planning our new
facility.
In addition, we now had a facility
that was equipped and ready for
the resident of the future. We
began many outreach programs
and our primary goal was to keep
the elderly in their own homes
as long as possible. How our
philosophy had changed from
admitting the “good resident” in
the old days.

In 1997, my husband Larry died
of complications from diabetes.
I remember Lodge residents
sharing my grief at his wake and
funeral. These people had become
my friends and my support. Who
has a job such as this?
In 1999, I met my future second
husband Guy and the residents
were very interested and had to
be kept up to date on just how
our romance was progressing.
I retired in 2003 and Guy and I
were married in 2005.
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What a wonderful career I had.
From a girl who was bored and
ready to leave her employment to
someone who lived and breathed
her work at Glen Stor Dun Lodge.
And all of the former
Administrators together helped to
make the Lodge what it is today. A
Home that excels in quality care
for the elderly, a home we all can
be proud of.

H

Volunteers Important to Life at Lodge

anna Shafferman and
Bernie Thauvette are just
two of the hundreds of volunteers
who make Glen Stor Dun Lodge
a home for the residents.

Hanna started out as a Meals
on Wheels volunteer, but that
was not enough to fill her days.
Then she started volunteering
to do computer work for the

Every year volunteers put
in thousands of hours at the
Lodge engaged in activites with
residents
And once a year, the Lodge
holds a Volunteer Appreciation
Night to recognize volunteers
for outstanding service.
Long service awards are given
to those who have put in 500 and
1000 hours of service, and one
volunteer is presented with the
Frances Lafave Award as the
volunteer of the year.
This year’s winner of the
Frances Lafave Award was
Hanna Shafferman, seen here
with the 2011 winner of the
award, Bernie Thauvette.

Resident Services department,
recording resident activity
attendance, collecting volunteer
hours, then filing, then typing
stories for the Lodger.
Later, she started a bridge
club for residents of the Lodge.
Today, she works Monday
to Thursday in the morning to
help with the computer work
and, every Friday afternoon,
tends to her bridge club.
Linda Geisel, manager of
Resident Services, said at
the time of the presentation
to Hanna of the volunteer of
the year award: “I am most
impressed with her patience
in helping out some of the

Save the Site
Committee Helped
Keep Lodge on
Waterfront

These members of the Save the
Site Committee were instrumental
in saving the current site of the
Glen Stor Dun Lodge in the late
eighties and early nineties when
plans for a new Lodge were being
formulated.
Top row, left to right, are
residents Mary Cole, treasurer;
James Donnelly, secretary; and
Rose Booth, president.
Bottom row, left to right, are
family members Elise Gladu,
Rae Terriah, Rita Patenaude and
Joanne Lapointe.

residents who struggle with
the complexity of the game of
bridge. She does not give up on
the ‘slower’ players until she
gives them a few chances to try.
Bernie has been volunteering
at the Lodge for many years,
as
a
“friendly
visitor,”
bowling
chaperone,
and,
most famously, as host of the
popular “Millionaires Club,” a
quiz game he conducts every
Wednesday morning on the 4th
floor gallery.
“Hanna and Bernie, and all
of our volunteers embody the
spirit of volunteerism, using
their skills and talents to serve
others,” states Geisel.

We are a “Back to Basics” funeral
home offering the most
competitive prices in Eastern
Ontario with a price match
guarantee* plus a further 20%
discount on the difference.
Guaranteed!
*On competitor’s current published price
for similar or same products and services

613-932-6300

428 Second Street East,
Cornwall

www.mcarthurbrosfh.com
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Community Celebration Featured Time Capsule

Invocation at Community Dedication by Rev. Rennie

Rev. Fred Rennie delivered
the invocation at the June
community celebration of the
Lodge’s 100th anniversary. The
text of his invocation follows.

A

A

time capsule was placed in
the newly-built Centennial
Cairn during a community event
recognizing the Lodge’s 100th
anniversary, in June.
In photo above, Craig Smith,
social worker at the Lodge,
assists Pat Irwin, president of
the Resident Council, to place
the time capsule into the newly
constructed cairn. The capsule is
to be opened again in 25 years.
Moments earlier, Pat Irwin and
Ken Heagle, president of Royal
Canadian Legion Branch 297
of Cornwall, unveiled the cairn,
construction of which the Legion
had helped fund.

Dennis Fife, chair of the
Committee of Management,
donated a centennial tree and
he and resident Jack McKerchar
performed
the
ceremonial
planting at the June celebration
of the Lodge’s 100th anniversary.
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The plaque on the Centennial
Cairn reads: Presented on
behalf of a grateful community
in recognition of 100 years of
caring.

lmighty God, You bring us
here today to remember our
roots as a caring community, in
a caring place – Glen Stor Dun
Lodge. Others labored before us,
one hundred years ago, to care
for the poor and indigent of our
community and surrounding area,
as it was then, that unfortunate
and forgotten men and women
might end their days in safety,
respect and peace. We thank You
that You moved men and women
to love their neighbors in such a
concrete way, as to build a House
of Refuge for those in need.
They laboured, and we recall and
honour their labours this day, in
word and deed.

We thank you, O gracious
God, that in the years that have
passed there has been a growing
sympathy for the aged and infirm
among us, in our communities and
across this great land of Canada.
People have value, they have
worth, and we show this as we
erect, support and maintain places
like Glen Stor Dun Lodge. We
ask Your blessing on all aspects
of the care that is given here,
that as the administration and
staff carry out their daily round
of work, they may know and
show themselves as emissaries of
Your love, ambassadors of Your
amazing grace, bearers of Your
care to our elderly and infirm.
Eternal God, in ages past
faithful men and women erected
their “signs” for the generations to
come, “signs” that would honour
Your work in their midst. We have
placed our “mark” on this special
day, on this Cairn, that in years
to come others might pause and
give thanks for the goodness and
mercy that continue to be shown
on these spacious and beautiful
grounds to loved ones and friends,
neighbours and strangers alike,
who like us all have been made
in Your image, and redeemed out
of Your love.
We have acted out of love today,
O God, as You have acted out of
Love for us. Help us always to
walk before You humbly, to have
mercy, and to do justly towards

one another, whatever their age
may be.
For Christ’s sake, we make our
prayer this day, Amen.

Don Blackadder of the SD&G
Highlanders piped in the official
party at the community celebration.

These three members of the
Riverdale Strings helped provide
entertainment.
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Staff Celebrated Anniversary with Reunion BBQ

A

mong the many Glen Stor
Dun Lodge Centennial
celebratory events, was a very
well attended Staff Reunion
Barbecue in August.
The event re-connected
friends and reminded them of
special moments. It was a great
opportunity to reminisce and see
how the Lodge and its services
have evolved over the years.
Many remember working in
the sprawling one storey facility
before the current building was
constructed. Though crowded
and lacking the privacy we enjoy
today, staff recalled the fun times
they had in the communal dining
room, the friendship residents
built in a four-bed ward, the
bustling craft room and the
serenity of the Chapel.
The present staff who worked
in the old building definitely
appreciate the spaciousness of
the new building: the expansive
view and the updated equipment
that helps make their job easier.
This event certainly raised the
pride of those who helped build
the reputation of the Lodge by
their good work in whatever role
they played. It also reaffirmed
the value of their service today,
which forms the foundation of
service excellence for today and
years to come.
Photos on right show a small
sampling of the many who
attended the event.

Reunion an Opportunity for Staff to Reconnect

Linda Geisel
coming
e tent for the wel
th
r
de
un
ed
er
th
ga
The large crowd
remarks.

Some of the members of the organizing committee, left to right:
Shannon Mongillo, Susie Lapansee, Jennifer Archambault, Tracey
Delage, Tina Poirier, Lynn Bergeron.

Lisa Herjavec and Margaret
Cousineau
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100th Anniversary a Party to Remember
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Family Council – Social Work’s Perspective

Members of the Family Council, from left, are Carol Paschek, Margaret
Gordon, Henry Kyte, Bob Ross, and Denise Symington.
By Craig Smith
or the past two-and-a-half
years, I have had the pleasure
of building some amazing
relationships with residents and
family members. I also have an
appreciation of the quality work
performed by staff.
It has been my observation,
as the Social Worker, that the
Lodge has an advantage in their
pursuit of quality care, namely the
Council of Family and Friends
(Family Council). It is through
their commitment that many
advances were made in life
enrichment initiatives.
Many individuals contributed to
the success of the Family Council;
all are eager to advocate on behalf
of the residents. One family
member that jumps to mind is Ray
Target, husband of Alice Target.

F

Ray was a local artist, sculptor
and tremendous actor, but he also
used his huge stage voice to speak
up on behalf of the residents,
especially those with dementia!
I will never forget his booming
laughter and enormous smile. Ray
was one of the founders of the
Council of Family and Friends.
The Council was founded in
2005, and those who have served
on it are Doug and Jane Anderson,
Diane Franz, Georgette Allaire,
Herbert Gillingham, Sheila
McCarthy, Sue Tarle, Jeannine
Savard, Jeannine Baker and Gilles
Bourdon.
Today the Council Executive
consists of Bob Ross, President;
Carol Paschek, Henry Kyte,
Denise Symington and Margaret
Gordon as Floor Representatives.
This dedicated group of family

18 Lodger, 100th Anniversary Commemorative Edition, December 2012

members has not only advocated
on behalf of life-enrichment
initiatives for the residents of the
Lodge, but has also been actively
involved in fund-raising activity.
The notable event is the Annual
Wine and Cheese and raffle held
in February. It has always been a
successful fundraising event, and
most importantly, an opportunity
to bring resident, family and
friends together for a social time.
Some of the other outstanding
contributions include the Quilt
of Life, converting bathing rooms
into spa rooms and donations to
recreational games and equipment.
They also sponsored the elegant
Victorian Tea, the final centennial
celebration event of the Lodge.

“We are blessed to work so
closely with our families...”
The Council’s most important
role, however, is looking out for
the well-being of the residents.
They have spoken out on issues
from staffing on the units to
awnings as sun shelter.
We are blessed to work so
closely with our families over
the years, and to have them as
such active members of our care
team! They build up our ‘resource
pool’ in our continuing efforts
to provide the absolute best in
person-centred care.
Here’s to another 100 years of
team caring!

Lodger Still “a Vehicle for Communication”

By Linda Geisel

A

s editor of the Lodger, I feel
compelled to share with
our readers a brief history of this
publication.
The first “Lodger” was
published in October 1978 and
it was called the “Glen Stor Dun
Lodge Newsletter”. There were
seven pages, printed by staff on a
Gestetner printing machine.
The very first editor was Vivian
Mallette, the activity staff who
doubled up as the layout artist.
Some content was typed and some
handwritten.
In his congratulatory message
as the Administrator, Mr. Doug
McConnell hailed the newsletter
as “a vehicle for communication.”
He encouraged residents, staff and
family to participate in its make-up
by submitting articles.
In addition to the Administrator’s
greeting, this issue also contained
a welcome page to new residents,

a brief introduction to upcoming
activities, a list of the month’s
birthday celebrants, and an
inspirational poem. There was a
French message also by the editor
herself.
The newsletter was not a
regular feature until 1983 when
the Administrator Marlene Wert
decided to revive it. She asked her
secretary Frances Lauzon Lafave
to chair a newsletter committee.
Frances enlisted James Donnelly,
a resident of the Lodge to rescue
the fledgling paper. They renamed

it the “Lodger.”
After Mr. Donnelly’s passing,
Christina Baron-Smith took over
as editor. Since then, many others
have contributed to the publication
of the newsletter.
I finally took over the editorial
duties in 1994. In January 1996,
the Lodger became a full-fledged
magazine. The publication process
went high-tech and it has been

printed professionally since, with
advertising dollars to cover the cost.
Today, the Lodger continues
to serve as a vehicle for
communication. Recent
Accreditation Canada surveyors
commented that it is a remarkable
feat to have such a publication
for the residents, family, staff and
volunteers. They too recognize it
as an effective communication tool
and a historical archive of life at
the Lodge.

Le Lodger sert
les francophones
par Gérard Labrecque
Le Glen Stor Dun Lodge
reçoit régulièrement un nombre
non négligeable de résidents
francophones. Il est
donc important que
le Lodger reflète
cette réalité et tente
de pourvoir à leurs
besoins dans leur
langue maternelle.
Ainsi trois pages de notre revue
mensuelle écrites en français
s’adressent particulièrement à
eux. On y trouve d’abord un
article d’intérêt général. La
deuxième page, plus légère,
présente des blagues, des quiz
et des jeux d’esprit. La dernière
page, appelée page pastorale,
répond aux besoins spirituels de
nos résidents par le biais de prières
ou de commentaires religieux.
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Centennial Choir Performs at 100th Re-dedication

Victorian Tea Wraps up Centennial Celebrations
Photo left, from bottom left,
Annette Lemire, her daughter
Suzanne Gatien, Fleurette
Pelletier, Francis Barry,
Fleurette’s daughter Diane
Pelletier, family member
Betty Benoit and Barbara
Pescod were among the many
residents and family who
attended the Victorian Tea.

W

W

hat better group than
Cornwall’s own Centennial
Choir to perform at the Rededication Ceremony on the
occasion of the Lodge’s 100th
anniversary!
The ceremony was led by Rev. Gary
Stokes and Msgr. Réjean Lebrun,
who expressed the importance of
the spiritual component of holistic
care, and recognized the work of
all the caregivers who bring joy and
meaning into the life of the residents
they serve.
Faith and spirituality help us
affirm the interconnectedness of
our past, present and future and
our relationship with each other.

The re-dedication expresses our
thanks to God for guiding us to
focus on what is most important
– the compassionate care we give

to each other every day. And, the
Lodge, taking pride in her history,
is marching forward, to a future
grounded in faith.

Rev. Gary Stokes

Msgr. Réjean Lebrun
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hat a fitting end to a year
of festivities. An elegant
Victorian Tea was the final event
celebrating
the Lodge’s
100th year
of service
to
the
community.
The event
was planned
with utmost
attention to
Louise McIntosh
detail, much
to the credit
of two fine
volunteer
decorators
recruited
by Carol
Paschek.
Va l e r i e
Bradley
and Louise
Valerie Bradley
McIntosh
are known for their love of
everything Victorian. They
have been responsible for the

decoration of the Cornwall
Curling Centre fundraising event,
the Annual Victorian Tea, for the
past eight years, and this year they
demonstrated their talents at our
final anniversary celebration in
November.
The tea was a true
community effort, as
contibutions came
from many sources.
The tea was
sponsored by the
L o d g e ’s F a m i l y
Council. The owner
and operator of
Nightingale House
Bed and Breakfast,
in Ingleside, Leslie
Gorman, donated
freshly made
scones. Staff and
family members
loaned fine china
and crystal for
the afternoon.
We wish to
thank everyone

who helped with serving the tea.
Residents who attended loved
all the decadent treats prepared by
Chef Diane Brozincevic. It was an
afternoon of elegance and grace
that they won’t soon forget.
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Staff Share What Makes Lodge Special

or this special edition of
The Lodger, we asked staff
to tell us what makes working
at the Lodge special for them
and/or to share some of their
favourite memories of their
time at the Lodge.
Here is what some of them
had to say:

Judy St. Jacques

It is very rewarding working
at the Lodge because we

cruise. Their smiles and the
stories that they shared made
the day worthwhile.

Tracey Delage

My favourite memory is the
day our residents renewed
their wedding vows. What a
celebratory event that was.

Tim McNally

I enjoy working at the Lodge.
It’s got the best view around,
and great food, and great
people. The staff are a bunch
of fun loving people.
The staff scavenger hunt
brought back fond memories
and I would love to reminisce
over the photos of this event.
I also enjoy taking the
residents to our family cottage
in the summer. It is a favourite
program of mine. It’s nice to

are fulfilling a need in our
community that is vital for
the well-being of our elderly
population in Cornwall.
My favourite memory was
when Stephanie Hill-Nicholls
and I were lighting a baked
Alaska that my husband, Chef
Henri made for our first Gala.
If I were a resident at the
Lodge, I would want my special
needs to be recognized and that
would make my stay fulfilling

Alisha Leroux

see them relaxing with a cold
beer in one hand and a fishing
rod in the other.

What I think makes the
Glen Stor Dun Lodge such a
great facility to work at is the
residents, who really enjoy
attending activities, and the
bonds you build with them.
One of my favourite memories
is taking residents on a boat
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experience it firsthand.
In addition to the million-dollar
view, the home is well decorated,
has wide hallways, many sitting
rooms for family visits, and most
of all a caring team.
There are so many memorable
moments working here and I
just added another. The recent
staff reunion barbecue was one
that I will treasure for years to
come. It was a team effort to
organize this mega event and I
am proud to have been part of it.

Nutrition Care contributes
significantly to these events.
We love preparing for the
Gala banquets, the volunteer
banquets, Shriners’ banquet
and recently, all the centennial
celebrations. They allow our
chefs to show off their culinary
talents and our nutrition
care staff their gracious and
welcoming hospitality service.
When I become a resident at
the Lodge, I want to be able to
bring my pets in to live with me.

Diane Brozincevic

Andrée-Anne Morin

I enjoy cooking and pleasing the
residents with my culinary fare.
Therefore, my favourite moments
all have to do with entertaining
them and seeing them smile,
socialize and have a happy life.
If I were a resident here, I would
like to be cared for, and with
every meal, a good dessert.

It was a great way to reaffirm
the commitment that was made
so many years ago. It brought
back memories of the hopes and
dreams they had as they began
to build a life together.
Personally, I feel privileged
to be able to facilitate this
kind of happy moment for our
residents.

Jennifer Archambault

I always wanted to work at the
Lodge because of the positive
reputation it enjoys in the
community. I am fortunate to

anniversary of the founding of
the program.
It was a touching moment to
be in the same room with the
founders who share a vision of
serving those in need.
I feel honoured to be able
to carry their torch with the
support of so many volunteers
we have today.

My most memorable moment
serving as the Meals on Wheels
Volunteer Coordinator is the
year we celebrated the 40th

Allan Wilson

Ontario Licensed Funeral Director

Stephanie Hill-Nicholls

It is very rewarding working
with seniors for they have so
much to share.
I remember so well the many
celebrations we organized where

Local People You Know And Trust

822 Pitt Street, Cornwall

613-938-3888

Proudly

Canadian
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Lodge Currently Serves 132 Residents

hese are the 132 residents
living at Glen Stor Dun
Lodge as of November 26, 2012.
They are listed in alphabetical
order.
Helen Aitken
Lillian Aitken
James Annand
Hattie Armstrong
Hermengilda Banyai
Louis Banyai
Francis Barry
Noella Belmore
Clarence Bethune
Doria Billard
Roland Bissonnette
Verona Bonneville
Joel Bourbonnais
Robert Bourgon
Gladys Boyd
Dulcie Brew
Anita Brisson
Elizabeth Brisson

Kathleen Brisson
Phyllis Brown
Roger Brunet
Kenneth Burk
Lillian Butterfield
John Cameron
Gerald Caron
Theresa Carriere
Erma Casselman
Ernest Cayer
Vincenza Cella

Jeanne Chabot
Aline Charette
Anthony (Tony) Chown
Andrew Code
Cecile Cousineau
Rodolphe Cousineau
Sylvia Crusto
Jean Paul Cuillerier
Michael Culhane
David Cummings
Gage Cyr
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Edward Davidson
Pearl Davis
Greta Dillabough
Beatrice Dionne
Joan Evason
Therese Fairchild
John Feeley
Alvine Fishwick
Mary Flanagan
Norma Gibson
Brian Gignac
Leonard Godard
Betty Grieco
George Hambleton
Evelyn Harding
Peter Herdman

Richard Herrington
Eileen Hickey
Margaret Highley
Ethel Peggy Hill
Patricia Irwin

Georgette Justa
Laurette Kilger
Rene King
Sheila Kyte
John Lalonde

Lawrence Lalonde
Rhea Lalonde
Edwin Le Corney
Jean Paul Leblanc
Ronald Leek
Laurette Lefebvre
Desneiges Leger
Sylvestre Lehays
Annette Lemire
Marion Lemire
Edna Levac
John Loosley
Helene Losey
Ruth MacHaffie
Jeannine Marion
Gerard Martel
Barrdeen Mazi
June McCrimmon
Jack McKerchar
Margaret Meyer

Mitchell Allen Montroy
Pearl Moquin
George Boyd Mulhern
Adrienne Nadeau
Georges Nadeau
Nasim Nanji
Jessie O’Brien
Agnes Ormerod-Hebert
Yvonne Paradis
Maurice Parisien
Cecil Paupst
Fleurette Pelletier
Veronica Perreira-Jardine
Barbara Pescod
Maria Pittana-Bianchi
Kathleen Poirier
Margaret Prevost
Pierrette Primeau

Bushra Salama
Jacqueline Seguin
Jean-Louis Seguin
Mona Senecal
Herbert Sherping
Fernande Silmser
Francois St-Onge
Mary St. Denis
Marjorie Stewart
Peter Swank
Doreen Taylor
Wilfrid Tessier
Henri Theoret
Elizabeth Tinkess-McDonald
Lillian Tobin
Gilles Toupin
Roger Varin
Armand Viau
Henderika Vreedenberg
Shirley Warner
Margaret Wilson

From Hospital to Home

Cornwall’s only Accredited
One Stop Shop for all
your Homecare needs
Home Oxygen Therapy
Sleep Therapy Supplies
Wheelchairs, Walkers
Bathroom Safety Devices

Saul Puterman
Randy Rayner
Anita Reed
Helen Reid
Raymond Rose
William Rowe
Roy Eva

World’s leading
power lift
and recline chair
manufacturer

2900 Marleau Ave.,
Cornwall

936-0125

www.medigas.com
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Glen Stor Dun Lodge Staff

he Glen Stor Dun Lodge
staff consists of 195 full and
part time employees working to
meet the ongoing needs of our
residents. They are listed here in
alphabetical order.

Activation

Tracey Delage
Linda Geisel
Tessa Grant
Marc Lalonde
Alisha Leroux
Corinne McBride
Tim McNally
Shannon Mongillo
Lise Richer
Craig Smith
Jason Swerdfeger

Administration

Jennifer Archambault
Mary Ducross
Maarit Fernberg
Shareen McNaughton
Doris Poitras
Norm Quenneville
Carmen Tessier
Joanne Tkac

Dietary

April Angus
Donna Bedard
Diane Brozincevic
Blake Caron
Kaitlyn Christie
Betty-Ann Crump
Joanne Ferguson
Sylvie Fragnito
Tanya Gauthier

Meaghan Henderson
Stephanie Hill Nicholls
Erica Kingston
Kim Laframboise
Paula Lahaie
Alyssa Lalonde
Jason Laplante
Robert Lavigne
Mark Litalien
Shelly McDonald
Jackie Megenhardt
Tim Moshier
Karen Myers
Cindy Pecore
Gwen Ritchie
Marilyn Roberts
Sonya Sayyeau-Ladouceur
Shannon Shail
Angela St. Amand
Judy St. Jacques
Amanda St. Louis
Katlyn St. Martin
Salvador B. Taylor
John Van Dyke

Housekeeping

Sonia Billings
Lynn Campbell-Gent
Shelly Carriere
Kathy Currier
Angelique Daniels
Marc Gibeault
Alex Herrington
Jeffrey Laframboise
Gail Petrie
Shelley Robertson
Brenda Smith
Michel Tessier

Laundry
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Brigitte Beriault
Sandra Jarvo
Julie Longchamps
Bernadette MacDonald
Real Menard
Cindy Watson

Maintenance

Robert Drouin
Francois Pilon

Nursing

Diane Adams
Laura Lee Andre
Jennifer Avery
Amanda Bathurst
Karen Beaudry
Tammy Beckstead
Jessica Belanger
Adam Bergeron
Thomas Bickle
Crystal Bicknell
Shannon Bird
Andrew Bissonnette
Beverly Bourdeau
Manon Bourdon
Allyson Bray
Carolyn Brunet
Nathalie Brunette
Penny Bruyere
Janie Burke
Brenda Burton
Lorraine Cadieux
Michelle Cardinal
Joanne Carriere
Jean Charbonneau
Holly Cole
Shana Cook
Nicole Dallinger
Andre Darveau

Josee Denis
Darren Dennison
Debra Dennison
Marc Deserres
Dale Duperron
Kelly Eamer
Jacynthe Emond
Trevor Gaucher
Cindy Giroux
Jean Givogue
Manon Gosselin
Lynn Grady
Brian Green
Tracy Hagen
Amy Harps
Laura Harpur
Kelly Huntington
Anna Jamieson
Mary Johnson
Julie Johnston
Megan Kelly
Cynthia Keyes
Anna Kosnalysan
Carrie Kyer
Annette Lacelle
Marielle Ladouceur
Michael Ladouceur
Daniel Lanteigne
Kim Larue
Genevieve Lauzon
Shelley Lauzon
Doreen Lavigne
Debbie Leblanc
Patti Leblanc
Katie Ledoux
Linda Ledoux
Peter Legault
Ashley Legue
Justin Lowery
Irene Lucas
Marlene MacIntosh
Cheryl MacKinlay

Shelley Mair
Julie Mason
Joanne Mayer
Scott McDonald
Tracey McElligott
Kevin McPhail
Jennifer Meek
Christine Menard
Danny Menard
Kathy Montpetit
Lise Morin
Jonah Newton
Michael Ovington
Shannon Papps
Claudia Pare
Steven Parisien
Gaetanne Paupst
Joshua David Paupst
Brenda Pecore
Sajida Perveen
Kristen Poirier
Tina Poirier
Joanne Pouliot
Natasha Prevost
Jessica Pyke
Cynthia Quan

Anita Rossignol
Rachel Rothwell
Annyssa Ruest
Lucie Sanserverino
Marianne Sauve
David Secord
Kevin Stang
Coralia Toth
Jamie Trudell
Sarah Varrin
Renee Vernier
Lillian Vincent
Ashleigh Vivarais
Chantal Whitford
Louise Whitteker
Terry Wilson

Outreach

Anna Marie Breuers
Kim Brunet
Tarra Bryan
Carol Grant
Ashley Hagen
Lisa Herjavec
Andree Anne Morin
Carol Rainey McDonald

Debbie Leblanc started with the Lodge in 1982, and notes that Frances
Lafave had just started as Administrator, and JC Campeau was the Director
of Care. “The old Lodge had a real family atmosphere--you really got to
know all the residents and their families. Everyone used to go to meet the
new resident, and we had a big main dining room.” Debbie describes four
people in a room and shared toilets between eight residents. “We had a
community washroom with six sinks and curtains that sometimes got used.”
Lucie Sanseverino started in 1985, and remembers the dogs and cats
that used to live here. “Cinnamon was the dog, and the cats mainly lived
on the old Dundas Wing. They were pretty much adopted by some of the
residents. We used to pick on each other; especially on our birthdays...you
knew you were going to get ‘a bath’ on your birthday!”
Julie Longchamps is our Personal Support worker, housekeeper and
laundry staff. She started in the Nutrition Care Department and returned to
school to become a PSW. She loves her jobs because she knows she can
make a difference in residents’ lives by offering simple things like a smile.
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Outreach Programs Serve At-Home Seniors

ince 1988, Glen Stor Dun
Lodge has reached out to serve
seniors living in the community as
well as those living at the Lodge.

Adult Day Away Program

This program allows English
and French speaking seniors
and adults with physical and
cognitive disabilitities living in
the community an opportunity
to meet others in a friendly
environment at Glen Stor Dun
Lodge.
Staff provide clients with
Therapeutic-Montessori approach
programs with a variety of
activities to meet client’s needs.
The program goals support
physical, social, intellectual,
emotional and spiritual needs.
Many new programs and
philosophies have been studied
and developed over the years.
Now, 24 years later, Day Away
consists of eight programs per
week with 80 clients attending.
There are 8 volunteers who assist
staff with their daily programs.

Meals on Wheels

Meal service is offered to the
citizens of Cornwall only, who
meet the criteria of a senior or
adult with physical disabilities
and who are unable to prepare
meals on their own.
A hot, nutritious meal is
delivered daily over the noon
hour by volunteers. Meals are

available Monday through Friday,
and include soup, salad, a hot
meal and a dessert.
Glen Stor Dun Lodge began
providing the meals for this
program in 1994 with 80 meals
per day. Now, 42 years later, the
service has the capability to serve
126 meals per day. Last year
the volunteers delivered 30,240
meals.
The volunteer component of
Meals on Wheels was transferred
to Glen Stor Dun Lodge in 1999.

in assisting to maintain a social
connection. This daily telephone
“check” greatly increases the
client’s peace of mind and security
within their own home.

Testimonials from
Day Away Clients and
Volunteers:

in-services, exercise, special
parties, entertainment and the
many laughs we share. It is a
very rewarding experience.
Marie Tobiason (Client)
My husband and I like to get out
of the house, socialize, exercise,
physically and mentally. The

with each other. We enjoy the
food and many programs… I
like it so much that I asked to
sign up for a second day… I
miss my “special” day when
I cannot attend it, it ruins the
whole week.
Tuesday Ladies and Gentlemen
(Clients)

and competent people.
Claudette Lawrence
(Volunteer)
I enjoy volunteering immensely
to assist the clients. Staff are
great and efficient. Glen Stor
Dun Lodge provides the best…
Doreen Amelotte (Volunteer)
I have never looked back after
answering an ad to volunteer in
Day Away. The staff is all very
helpful. The clients, of course,
make the Program. It is a busy
day for them but every week at
the end of the day a client will
say, “I wish every day went this
quickly”. That leaves me with a
good feeling and I am as anxious
as they are for next Wednesday
to arrive.
Joan Stewart (Volunteer)

… a few months after my wife’s
passing away, I began to think of
something to occupy my time. I
called the Glen Stor Dun Lodge
to inquire about its program

Testimonials from Various
Meals on Wheels Clients:

There are currently 240 volunteers
who deliver meals.

Telephone Assurance
Program
The Telephone Assurance
Program arranges for a volunteer
to call clients once a day for a
friendly chat. This program is for
shut-ins/socially isolated seniors
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called “Day Away”. I became a
Wednesday member and have
never regretted it…
Earl Langill (Client)
I have been going to Day Away
for 11 years in February. I enjoy
the companionship of the other
members, current events which
are very informative, cards,

staff and volunteers are very
professional and care for our
well being. The Lodge serves
great food and is a very clean
facility…
Pauline and Albert Richardson
(Clients)
Just a word to say I am very
happy with Day Away. I look
forward to Wednesdays. We are
made to feel so welcome…
Margeurite Lefebvre (Client)
I like to meet people my own
age and share life experiences

Ca fait bientôt cinq ans que je
participe au Day Away. J’aime
bien ma sortie de la semaine,
rencontrer le staff et jaser avec
le groupe de différents sujets.
J’apprécie la patience du staff
et des voluntaires.
Moise Dore (Client)
As a volunteer, I am happy
to give my time to such a
worthy cause. It gets me
out for a day where I meet
people and assist clients in
games and conversation. The
programs are run by caring

For me, it means some
nutritional meals I would just not
be getting. It is helping to sustain
my overall strength.
We feel that Meals on Wheels
is one of the most valuable
services, especially for the
elderly, many of whom are
without family locally. It began
on a wing and a prayer many
years ago and I have warm
memories of its development.
How I wish we were still givers
rather than receivers!! Thank
you, from both of us.
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New Chapter for Lodge Foundation

t the dawn of another century
of service, the Lodge is
opening a new chapter in the
existence of the Glen Stor Dun
Lodge Foundation.
Previously named the Alice
Louise Smith Foundation, it was
established to ensure that our
vision of end of life/palliative care
is realized, through the ongoing
financial support of sponsors and
donors.
To d a y w e r e c o g n i z e o u r
commitment to quality care begins
at the moment a resident enters the
Lodge. We strive to exercise best

practices, engage complementary/
therapeutic interventions, nurture
and maximize human resources,
and connect with family in care
delivery. This effort can be further
enhanced by additional resources
for state-of-the-art equipment and
support such as training, social
work and spiritual care. The new
vision will require new strategies. In
the new year, we will be revisiting
the Foundation’s mission and its
role as a funding source.
We encourage anyone interested
in our vision, and who wishes to
join in our effort, to contact Norm

Quenneville at 613-933-3384,
extension 223.

Administrators
at GSDL
1969 - 2013
•
•
•
•
•
•
•
•

Graham Wells
Ken McMillan
Doug McConnell
Gord McGregor
Marlene Wert
Frances Lafave
Donna Derouchie
Norm Quenneville

Accreditation Process a Success
We cannot ask for a better way
to end this celebratory year than

Norm Quenneville, left, with the
accreditation surveyors.
Thank You For Serving Our Community
For 100 Years
Merci de servir nôtre communauté
depuis 100 ans

Jim McDonell, MPP/Député
Stormont-Dundas-South Glengarry

120 Second St. West
Time Square
Cornwall, Ontario
K6J 1G5

(613) 933-6513

jim.mcdonellco@pc.ola.org
www.jimmcdonellmpp.ca

the glowing report we received
from Accreditation Canada,
who conducted their survey in
November. Homes such as GSDL
strive to achieve compliance
with 516 standards developed by
Accreditation Canada.
In our case, we were able to
meet 481 of the standards, equal
to a score of 93%. Impressive
indeed!
Furthermore, it is important
to note that we scored 100%
in four quality areas: clientcentred services (putting clients
and families first), continuity of
service (coordinated and seamless
services), accessibility (timely
and equitable services) and
community focus (anticipating
and meeting community needs).
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These four areas point to
the direct care we provide our
residents and clients. They are
what counts the most in our
business of caring.
The surveyors recognized,
however, that we are deficient in
Continuous Quality Improvement,
which looks at how we do things
and helps us to develop new
ways that will be more effective.
In other words, it keeps us from
being complacent and encourages
us to strive for excellence.
We take this advice seriously
and our existing Quality Council
has already developed a plan of
action to maximize its function.
Congratulations to all. What a
great way to begin our journey of
the next 100 years!

Congratulations
Félicitations
Local Deliveries Daily
Livraisons locales au quotidien

ph: (613) 933-2214
fx: (613) 938-3980
727 First Street East, Cornwall, Ontario

www.royflorist.com

Serving Eastern Ontario’s hearing needs since 1988
Hearing testing
Hearing Aids
Hearing loss counselling
Tinnitus services
Assistive listening devices
Marleau

McConnell

H

613.937.4407
1.888.250.6071

www.cornwallaudiology.com

820 McConnell Avenue, Suite 120 (main floor) & 222 (second floor)

