GLEN STOR DUN LODGE
Family Council
Wednesday, January 8t", 2025
1:30 p.m. (Location: GSDL Chapel)
- MEETING MINUTES -

Attendance: Richard Carter, Heather Lariviere, Carole Snider, Tony Rossini,

Linda Blanchard, Helene Cousineau, Louise Lussier, Trudy King-Brazeau, Alison Bateman

Staff Liaison: Shelby McLean

Chair of Meeting: Alison Bateman

Guests: Oleg Surlari

Regrets: Chantal Stead, Luc Guindon, Michel Beaudin, Brian Leroux, Frank Allard, Murielle Mayer

ITEMS POINTS BROUGHT OUT ACTION | To Do
Motion to begin All in favour
meeting
1. Approval of  |Addition to add 4. E) Staffing levels f)
Agenda communications to resident families for care
updates.

Approved by all with additions.

2. Approval of  |Additions to be made to page 3 paragraph 2. With
Minutes from |additions to be made approved by all.
December 11t

3. Business arising from minutes

a. Elections Alison nominated to remain Chair for another year.
All in favour.

Linda nominated as Vice-chair all in favour.

Floor representatives:

Cornwall — Trudy

Dundas — Alison and Brian (if he would like to
continue)

3" floor — Helene

4t floor — Luc (if he would like to continue)

b. Terms of Reviewed terms of reference. C) 10. To be removed
Reference and replaced with D) 4.
c. Sign Signed by all members present.

Confidentiality
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d. Invited Guest
Oleg

Oleg presented potential new diagnostic equipment
to diagnosis respiratory viruses in house within 30
minutes instead of waiting for results from Life-labs
(3-5 day turn around). Product is Cepheid
GeneXpert Family of Systems. This product would
reduce isolation time for residents and allow for
rapid treatment plan to be developed (anti-virals).
Family Council appreciative of information but
recommended leasing the machine as the
technology may be outdated in a few years. FCM
also cautioned as to what hidden costs there might
be such as maintenance and testing kits.

e. Staffing Levels

FCM stated she spoke with Interim DOC Kristen to
discuss sufficient staffing levels.

FCM provided context to legislation as there was an
exception during COVID for staffing levels but
GSDL seems to still be making exceptions.

Kristen to discuss with Kim and Meena legislation
allowing GSDL to circumvent legislation that
requires 24hrs coverage of RN officially in the
building.

Legislation
to be
provided to
substantiate
RN staffing
levels

Kim,

Meena,
Kristen

f. Communications
to resident
families for care
updates

FCM explained was not informed resident was
swabbed or in isolation. Excuse was given by nurse;
family was not called again when results were in or
to inform when resident was off isolation. On-going
issues with families not being called.

FCM explained it is legislated that POAs must be
informed as soon as possible of significant changes
(falls, isolations, etc.) this cannot be handed off to
another shift.

Complaint forms to be submitted by families when
not receiving a call to ensure proper reporting.

Specific resident issues arose regarding CPAP,
residents returning from hospital, and oxygen tank.
FCM Chair to follow-up with specific family council
members impacted and assist if complaint form
needed.

Complaint
form to be
completed
by FCMs if
needed.

4. New Business

a. New Admission
and Discharged
residents

Remove moving forward, information not needed.
Can provide a general update of new move ins and
how many residents have passed away.
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b. Annual Policy Zero Tolerance of Resident Abuse and Neglect Provide all |Shelby
Review policy provided to all members. upc_:o_ming
Upcoming policies to be reviewed yearly by Family |policies to
Council: FCMs to
- Management of Concerns [eview In
- Staff reporting and whistle blowing advance
- Fall prevention
- Least Restraint
c. 2024 Resident | Survey results provided *see attached
Satisfaction FCM stated survey was hard to fill out on resident’s
Survey results behalf as questions very resident perspective
focused.
FCM inquired if there was a family only satisfaction
survey. Shelby explained not at this time, as
feedback is collected through the same survey.
d. 2025 Family Ensuring legislation is being followed.
Council Initiatives | Advocating for all residents of GSDL.
5. Other
a. Sign and send |Slips to be given to designated Family Council Letters to
letters to new | member for this month signing. be emailed
residents due to mail
strike
Next Meeting Wednesday, February 12t", 2024
Motion to end Motion seconded and meeting adjourned
meeting
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