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CONTINUED DATA COLLECTION 

The City of Cornwall Child Care Division is committed to maintaining up-to-date and 
comprehensive data for the communities within our municipality.  Quality data is critical 
as we move forward with planning for the early years, including planning for the 
EarlyON Child and Family Centres. As the scope of our data collection has broadened, 
we have updated our community profiles to include the additional data.     

 

Community Profiles (updated) 
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Community Specific Needs (updated) 

 
Francophone Population 
 
The updated table below outlines the Francophone population within our region.  It has 
been updated to include people with multiple official languages, with French being one 
of their declared official languages. 

 

Indigenous Population 

 
As previously mentioned, when planning for and delivering services for our community 
we aim to be culturally responsive.  While it is difficult to accurately monitor the 
number of Indigenous families accessing services within our municipality, we strive to 
improve the relevance of our programs to all the families we serve.  The table below is 
an overview of the Indigenous population within our municipality, but is limited as 
information is not available to indicate the population aged 0 to 6 years.  
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Region Identified 
First 

Nations 
Métis 

Inuk 
(Inuit) 

Cornwall 1,890 1,235 500 85 

South Stormont 475 270 185 0 

South Glengarry 300 195 95 0 

North Dundas 255 140 105 0 

South Dundas 265 130 105 10 

North Glengarry 130 55 65 10 

North Stormont 165 65 85 10 

Akwesasne, ON 1,370 1,360 0 0 

SD&G 4,845 3,450 1,140 105 

     Statistics Canada, 2016 

 
Locally, we have obtained data from Indigenous students attending St. Lawrence 
College – Cornwall Campus.  The majority of these Indigenous students live in 
Cornwall, off the reserve.  Many of the Indigenous students attending the local college 
have children, however they have limited knowledge about the EarlyON programs in 
our community, including child and family support programs.  Through our consultation 
with the Indigenous student population at the college, there was expressed interest in 
having an EarlyON programs and services on campus for students with children aged 
0 to 6 years.   
 
 

St. Lawrence College Cornwall 

First Nation 107 
First Nation + Inuit + Metis 1 

Inuit 1 
Metis 10 

Non-Status First nation 2 
Other 7 

Status First Nation 14 
Total 142 

 
 
 
 
 
 
Immigration Trends 
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Another data stream, related to population demographics, which can influence our 
planning for the early years, is the level of immigration into our region.  The chart 
below demonstrates that immigration rates are actually decreasing in our region.  The 
top four to five declared mother tongues in each region of our municipality are listed in 
the community profiles above.   
 
 

Region 
Immigrants 

2006 to 2010 
Immigrants   
2011 to 2016 

Cornwall 320 265 

South Stormont 45 30 

South Glengarry 55 55 

North Dundas 15 35 

South Dundas 10 0 

North Glengarry 45 15 

North Stormont 10 0 

Akwesasne, ON 0 0 

SD&G 500 400 

Ontario 463,170 472,170 

       Statistics Canada 

 

 

Low Income and Education 
 
As previously mentioned, within our municipality we have several areas in which 
families have lower incomes. These families face unique challenges in accessing 
programs within the community.  Throughout our consultation and data collection, we 
have also identified that our municipality has a significant number of residents with 
minimal levels of formal education.  
 
The table below outlines the educational levels of the population in each region of our 
municipality.
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Utilization rates for EarlyON Centres in 2016 
 

 SD&G EarlyON – Total and Average Visits by Children in 2016 
 

 Early ON 
 

Cornwall 
(Sydney St.) 

EarlyON 
North 

Dundas 
(Winchester) 

EarlyON 
South 

Dundas 
(Morrisburg) 

EarlyON 
North 

Glengarry 
(Alexandria) 

ON y va  
Cornwall 
(McConnell 

Ave.) 

EarlyON 
South 

Stormont 
(Long Sault) 

EarlyON  
South 

Glengarry 
(Williamstown) 

EarlyON 
South 

Dundas 
(Iroquois) 

Total  5,332 4,854 2,213 1,856 1,453 735 400 276 

Monthly 
Average 

444 405 184 155 121 61 33 23 

 

Survey Findings  

As we look at and analyze the data received through our surveys, it is important to 
recognize the successes of our current child and family support programs: 

 Current family and child support programs have established good relationships 
with other community agencies who serve the same age group. 

 Families in SD&G have English, bilingual French, bilingual English and 
Francophone programs and services available. 

 Two main sites and eight satellite sites compromise our EARLYON network in 
Cornwall and throughout SD&G.  



EarlyON Child and Family Centres Addendum  2018 
 

[14] 

Our community consultation process included surveying our community parents and 
caregivers with children between the ages of zero and six.  A 13 question bilingual on-
line survey was created by the CMSM and ran from from March to May 2017.  A 
shorter survey was made available in paper form and distributed from June to July 
2017.  A total of 461 surveys were completed providing demographic information of 
our EarlyON population.  Respondents had the opportunity to provide feedback about 
the current child and family support programs and services in our municipality. The 
feedback received will help us moving forward and is presented in the table below.  
 

Strengths as identified by 
parents/caregivers 

Challenges and barriers as  
identified by  

parents/caregivers 

Improvements 
recommended by 

parents/caregivers 

 Courses offered such as: 
‘Triple P’ and ‘Teach and 
Learn with your Child’ (TLC). 

 Socialization opportunities 
for both parents/caregivers 
and the children. 

 Professional services such 
as hearing/speech tests and 
vaccines.  

 Once established, many 
parents and caregivers tend 
to use all available services 
and participate in the centre’s 
special events/activities.  

 Special activities such as:  
infant massage and Father’s 
Day crafts. 

 

 Some EarlyON sites are not 
ideal due to: accessibility; lack 
of parking; narrow entrance; 
and small play areas.  

 Some parents/caregivers feel 
“out of place” in sites.  

 Limited time/too busy to visit a 
centre.  

 Not knowing anyone; would 
feel more comfortable attending 
with a friend or another family.  

 Locations are too far for some 
parents/caregivers. 

 Lack of refreshment options at 
locations. 

 Food preparation 
and/or nutrition 
workshop for 
toddlers.  

 More “speech 
classes”. 

 Increase in program 
hours and activities. 

 More French 
resources. 

 
 
Our community consultation process also included surveying community partners and 
agencies.  We created a ten question on-line survey that was available on-line from 
August to September 2017, in both English and French.  We received 47 completed 
surveys from 20 different service providers throughout Cornwall and the Counties of 
SD&G.  Through our survey, the agencies identified their barriers to providing services 
to children and families, challenges for families in accessing their services as well as 
potential improvements to increase the quality of community services for families with 
children aged 0 to 6 years.  These findings are summarized in the table below.  
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Barriers identified by  
service providers in 
providing services 

Challenges identified by 
service providers for 

families accessing services 

Recommendations by 
service providers, to increase 
quality of services for families. 

 Long waiting lists for 
services. 

 Duplication of 
services between 
agencies. 

 Difficult to complete 
accurate needs 
assessments at 
EarlyON centres; lack 
of private space and 
confidentiality 
requirements. 

 Funding limitations, 
limited resources and 
limited time.  

 Cultural and language 
barriers. 

 Cost and time for 
resource development 
in both official 
languages. 

 Accessibility of 
EarlyON site (limited 
parking;  no room to 
expand) and service 
limitations of 
designated space (ie: 
acoustics) 

 Long waiting lists for 
services. 

 Lack of behavioral services. 

 Unaware of French/ 
Francophone programs and 
services 

 Limited services for 
newcomer families and 
Indigenous Families. 

 Location; too far from home. 

 Lack of transportation. 

 Some parents are unaware 
of EarlyON services and do 
not understand benefits of 
the programs and services. 

 Lack of access to internet / 
no mobile telephone. 

 Some families are referred 
to agencies with no follow 
up. 

 Lack of opportunities/ 
methods for parents to leave 
feedback on experience of 
services received. 

 High risk population needs 
to be more engaged/feel 
more welcome; more staff 
encouragement needed for 
high risk parents to 
encourage continued 
participation in programs.  

 Create strategies to retain 
qualified RECE staff at EarlyON 
sites.  

 More collaboration between social 
services agencies and school 
boards; create a community 
strategic plan. 

 Location of EarlyON sites; put in 
schools or in community hubs. 

 EarlyON Physical Space: create a 
sensory room; add clinical rooms; 
increase physical & green space. 

 Provide transportation: taxi 
vouchers; free bus tickets; 
shuttles; or volunteer drivers. 

 Focus on early identification and 
intervention services & provide 
clearer pathways for parent 
referrals. 

 Increase hours at EarlyON sites  

 Programming at EarlyON: more 
rural & outdoor programs; increase 
early literacy, numeracy & musical 
programs; ‘mom & me’ exercise. 

 More Services at EarlyON: speech 
& language screenings; infant 
developmental & behavioural 
programs. 

 Offer webinars and information 
sessions for parents through 
EarlyON centres .  

 Increase funding for hiring a 
multidisciplinary team of qualified 
professionals. 
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As these strengths and opportunities are captured in a point in time (2017), the City of 
Cornwall Child Care Division, as service system manager, are committed to the 
continued collection of meaningful data from our community and our stakeholders to 
provide quality programs and services for the families of Cornwall and SD&G.   


