
 

 

If you require this information in an alternate format, please call 1 800 267-7120 and press 0. 

Si les renseignements sont requis dans un autre format, veuillez appeler au 1 800 267-7120 et faire le 0. 

February 25, 2020 

SUBJECT: COVID-19 and quarantine of cruise ship passengers at Cornwall NAV CENTRE 

Dear Parents, 

I would like to provide you with an update on the COVID-19 coronavirus and the quarantine of 

passengers from the Diamond Princess cruise ship at the NAV CENTRE in Cornwall. 

First, I want to reassure you that to date, no cases of COVID-19 have been identified anywhere in 

the counties of Prescott-Russell or Stormont, Dundas and Glengarry, including amongst the 

quarantined guests at the NAV CENTRE. The risk of COVID-19 infection in Canada and in Eastern 

Ontario continues to be low. However, we remain vigilant for cases, and have planned extensively 

with regional, provincial and federal partners for how to safely manage a case should one occur.  

As always, the health and safety of our region’s families is our priority. The Eastern Ontario Health 

Unit (including myself) has been involved in planning and inspections of the quarantine site at the 

NAV CENTRE in Cornwall. We are confident that every measure has been taken to safeguard the 

health of NAV CENTRE staff and the Eastern Ontario community, as well as to protect the health 

of the cruise ship passengers. The presence of the quarantined individuals in Cornwall does 

not increase the risk for residents of our region. Here are some additional details for your 

information: 

• Canadians who were evacuated from the Diamond Princess cruise ship in Japan are now 

settled into their accommodations in a secure wing of the NAV CENTRE in Cornwall. They 

are being screened daily for coronavirus symptoms.  

• The wing in which the quarantined guests are staying is separated from the rest of the NAV 

CENTRE, with its own ventilation system. There is no public access to this wing, nor can 

the guests access any other area of the NAV CENTRE buildings. 

• All services provided to the quarantined guests are being delivered by federal employees 

and Red Cross volunteers who are following strict infection prevention protocols. No NAV 

CENTRE staff are serving or interacting with the quarantined guests, nor can they access 

the quarantined area. NAV CENTRE staff and their families are not at increased risk of 

infection or of spreading the virus. 

• The Government of Canada has contracted a security firm to provide 24/7 security within 

the lodgings at NAV CENTRE, including controlling access in and out of the buildings 

housing individuals under quarantine. The security firm is ensuring that individuals under 

quarantine remain within controlled areas and that access is closed to those who do not 

have authorization to enter the area. 

• The quarantined guests have limited access to the outdoors, in a secure, double-fenced 

area. The public cannot access this area, nor can the guests leave this area when 

outdoors. When outside, individuals must maintain a two-metre distance from each other 

and wear a mask and gloves. 
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We understand that it’s important to provide reliable information as it becomes available. Included 

with this letter are two fact sheets from the Public Health Agency of Canada, with information about 

COVID-19 and the quarantine at the NAV CENTRE. The Eastern Ontario Health Unit also regularly 

posts updates on Facebook and Twitter, as well as on our website to keep our residents informed. 

Additional information is available at the links and phone number below. 

• Public Health Agency of Canada: www.canada.ca/coronavirus or 1-833-784-4397 (toll-free) 

• Ontario Ministry of Health: www.ontario.ca/coronavirus 

• Eastern Ontario Health Unit: www.EOHU.ca (Follow the EOHU on Facebook at 

www.facebook.com/EOHUhealth and on Twitter at www.twitter.com/EOHU_tweet for local 

updates.) 

I hope this information helps resolve any concerns you may have. I am extremely proud of our 

community’s response to help Canadians in need return safely to Canada, and thank you for your 

continued support. 

Sincerely, 

 

 

Dr. Paul Roumeliotis, MD, CM, MPH, FRCP(C), CCPE 

Medical Officer of Health  

Eastern Ontario Health Unit 
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