
 
 
 
 
 
 
 
 
 
 
Cornwall Transit, 863 Second Street West, Cornwall, Ontario, K6J 1H5, 613-930-2636    Fall    2011 

...... Keeping you in the loop! .......  
���������	
�
���
�������������� � � � � �
In 2010, Cornwall Transit transported 738,000 passengers with a daily average of 2,357.  
Transit will be putting forth an expansion plan to include service to the new mall on the corner of Tollgate 
and Brookdale and the Industrial Park for Council's consideration during the 2012 budget deliberations. 
Pending Council's approval of the 2012 Transit budget, bus service to Pitt/ Tollgate could start in May 2012. 
 
 
 
 
The Transit bus fleet has been enhanced with the arrival of three new accessible 
buses. The new acquisitions consist of two low-floor buses that will be used primarily on Community 
Service (C.S.) routes and a high-floor bus that will be used mainly for Handi-Transit (H.T.) service. The new 
buses are interchangeable on C.S. and H.T., and they will replace three older H.T. buses in the fleet. 
The buses were purchased through a joint procurement process by Metrolinx, a governmental agency which 
provided for the best possible price. The joint procurement process involved the purchase of 27 new H.T. 
buses for 11 separate municipalities. 
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1. Student Pass – October & November 
2. National Child Day – November 
3. Remembrance Day – November (Vets ride for free all year long) 

 

Cornwall Transit is a safe, reliable and accessible form of transportation for all ages. It reduces traffic 
congestion, air pollution and use of fossil fuels. It can carry many passengers at a time – specifically during 
weekday rush hours – and can reduce the City’s need to invest in road and bridge capacity. 
Cornwall Transit is space-efficient and cost-efficient, and enhances both public safety and the economic 
development and revitalization of our community.  

Cornwall Transit offers special discounted rates during the months of October and November for all students 
wishing to buy monthly student passes or 10 student tickets. 

·  $40 – Monthly Student Passes (regular $52)  
·  $12 – 10 Student Tickets (regular $17)  
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The mandate is to be pro-active in recommending to Council strategies for the municipal transit service in the 
City of Cornwall. The Transit Committee aims at promoting and providing accessible, reliable and affordable 
services to its citizens while minimizing the cost to the taxpayer. Welcome! to the new Transit Committee 
Members: Jason Setnyk, Chair, Councillor André Rivette, Claude Sabourin, Dan Donati, Bruce McDonald 
and Alexander Plant. 

 
 
 
Almost all Cornwall Transit regular buses are low floor and do not have stairs. Using low-floor buses is easy, 
especially if you use mobility aids or have trouble with stairs. 

·  No entry steps 
·  A kneeling feature that lowers the entry level to within 10 cm of the sidewalk 
·  A ramp for people who use mobility aids 
·  Two spaces designated for wheelchairs or scooters 

All wheelchairs and scooters must be under 31 inches wide and 49 inches long. If you need the ramp to get 
on and/or off the bus, please ask the operator to lower the ramp. 
 
 
 
 
If you are waiting for a low-floor bus and the bus that arrives is not accessible or if the wheelchair positions 
are full, the driver will advise you of the next low-floor bus. If there is no further low-floor bus service, the 
driver will help you by making alternative travel arrangements. You will not be left in an isolated or unsafe 
location. 
 
 
 
 
We offer free orientation to help you feel comfortable travelling on the low-floor buses and Handi-Transit. 
As a H.T. customer, we invite you to take advantage of the Community Travel Training service and use the 
regular bus for some of your trips. It is often simpler to use the regular bus for some trips. 
 
If you have not used the regular bus service or need to know more about using mobility aids on the bus, we 
offer a free coaching service. The Accessible Technician will develop an individualized coaching plan that 
will allow you to learn at your own pace. The trainer can focus on your travel needs, such as work trips, 
volunteer positions, appointments or general travel. We will follow up to see how you are doing and provide 
additional guidance if required. Call 613-930-2787, ext. 2507 for information.  
 
 
 
 
The Community Bus fixed route service now includes the Benson Centre located between Seventh Street and 
Second Street, just west of Brookdale Avenue. 
The Benson Centre, Cornwall’s new multi-sport facility opened in May 2011, immediately establishing itself 
as a “go-to” sports venue in Ontario. 
 
What is the Community Service Bus? It’s for everyone and designed to make travel easier for seniors, 
persons with limited mobility. Passengers using this service will be picked up and/or dropped off at various 
seniors’ residences, major retailers and city facilities designated along the route and is 100% accessible.  
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COMMUNITY SERVICE 

MONDAY TO SATURDAY 
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Bus tickets are available at various Ticket Outlets throughout the City. Please keep in mind when purchasing 
your bus tickets to ask for HT tickets. Only Handi-Transit tickets  will be accepted on the specialized bus 
(must have a HT written on the ticket). Regular tickets will not be accepted on the HT bus.  
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1. Locate your starting and finishing locations(s) on the map. All locations/bus stops are identified 
along the route. (Refer to the route map available on all buses.) 

2. Determine whether your location is a designated bus stop along the route. If not, locate the nearest 
bus stop to your origin. 

3. Find your departure/arrival time and pick-up/drop-off location: 
a. Departure/Arrival Time:  Read the schedule from left to right to determine the 

approximate length of your trip. 
b. Pick-up/Drop-off Location:  Read the schedule from top to bottom to determine how 

frequently the bus arrives/departs at each bus stop. 
4. Arrive at your bus stop 3-5 minutes early to ensure pick up. 
5. Choose your method of payment and have your change/ticket/pass ready before boarding. Regular 

fares apply for this service. 
6. (Optional) Request a transfer upon boarding to connect to other transit routes. Transfer connection 

with conventional service buses is available at Pitt/Second. 
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List of locations where the bus stops to pick 
up and drop off passengers 

Approximate arrival time at Army Navy: 10:24 

Hourly time 
of bus arrival 
or departure 
at Cornwall 

Square 
 



An attendant is a person who travels with you at all times and who is responsible for your care and to assist 
you during the entire trip. Customers requiring the assistance of an attendant, at the time of registration, the 
need for an attendant must have been identified. The attendant cannot be a registered H.T. customer. An 
attendant rides for free. 
A companion is a person who travels with you as a friend and is not required to assist you. A companion is 
required to pay a fare. 
 
 
 
 
As the demand for Handi-Transit services continues to increase, our runs are tightly scheduled with multiple 
bookings. It is essential that you are ready and waiting for your ride at least 10 minutes prior to your 
requested time. If you are late, the driver is only able to wait 3 minutes. Your cooperation in assisting us stay 
on schedule is appreciated! 
 
 
 
Handi-Transit will, at times, use a taxi to assist us in the delivery of our service. All taxi rides are at the 
discretion of Cornwall Transit; please do not contact the taxi company directly. When a taxi arrives please 
make sure the taxi was sent for you. If you contact the taxi company directly, you will be responsible for 
paying the full cost of the taxi trip as shown on the taxi metre.  
 
�
 
 
The M.A.A.C. committee’s mission is to remove all barriers within The Corporation of the City of Cornwall 
faced by all citizens with disabilities and to ensure the implementation and continual improvement of our 
Accessibility Plan. For information contact the Accessibility Advisor, Manon Poirier: 613-932-6252 ext. 
2316, mpoirier@cornwall.ca 
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For more information please contact Cornwall Transit at 613-930-2636, 863 Second St. West, Cornwall, ON, 
K6J-1H5, visit our web site: www.cornwall.ca or the Accessibility Transit Technician: Linda Varga:  613-
930-2787 ext. 2507, lvarga@cornwall.ca 
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